OFFICIAL
OFFICIAL

Customer response form
Please complete this form even if you do not have any affected stock.
URGENT PRODUCT CORRECTION
TGA PRODUCT CORRECTION Reference Number: RC-2026-RN-00021-1
Product Name: BeneHeart C Series Automated External Defibrillator Manuals
BeneHeart C2, BeneHeart C2 Fully Automatic, BeneHeart C1A, BeneHeart C1A Fully Automatic
ARTG: 166368
On behalf of this organisation I acknowledge receipt of the product correction notice date XX Jan 2026 relating to the above product.
FROM:
	Organisation
	

	Position
	

	Name
	

	Email or fax no.
	

	Telephone no.
	

	Date
	

	Signature
	



Affected Stock 
If you have no affected stock, tick this box: 
If you have affected stock, please complete the stock details table below.
	Product
	Batch/Lot/Date
	Quantity of stock received
	Quantity of unused stock subject to recall 
(currently in quarantine)

	
	
	
	

	
	
	
	

	Total affected product
	
	
	

	Other Relevant Details: 




Other organisations
Has your organisation supplied potentially affected product to any other organisation?
 No
 Yes	I/we will forward all the recall information to the suppliers/distributors/customers
OR
 Yes (please supply names and contact information of the organisations)
	

	



Return completed forms by fax or email to:
	Name
	Paul Woodhouse

	Position
	General Manager

	Organisation
	Mindray Medical Australia Pty Ltd

	Address
	3/24 Gardiner Road, Notting Hill, VIC 3168

	Email
	Paul.w@mindray.com

	Subject of email
	Product Correction of BeneHeart C Series Automated External Defibrillator Manuals under RC-2026-RN-00021-1

	Fax no.
	03 9544 9747

	Telephone no.
	1800 793 011
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